How Organizations Can
Leverage Serve Tennis
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Don't fret - we aren’t discussing Tournaments!
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Programming Module
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Programming Module

Features
e Create custom programming
rpn G tomen Nlnmire 31 s | (50D categories
Categories e Full customization of session
visibility

e Various session types
o Single Court, Short
Course, etc,,
_— | [ sreeciten NP y— e Pre-loaded with USTA Products
o o o Team Challenge

I [USTA programming categories
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Custom Programs & Camps

Flexibility for additional program types
e Examples could include:
o Live Ball
o Red/Orange/Green Ball Classes
Camps
e Different Pricing Options:

o Full days, Half days, Full weeks, etc.,

e Amenities & Discounts
o Early drop-off & late pick-up pricing

o  Sibling discounts



Wait...there’s more! We're just getting started!
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Program Promotion: Your own wehsite!

e Quick & simple website creation

e Programs & camps automatically published online
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Programming

Programming sessions B4 calendar

Filter by: Clearfiters 2 results found Distance v

Venue =

USTA Team Challenge [

Genesis Health Clubs-Overland Park ETODWAION St K5I ETI B0

5 Fri, Dec 8 - Fr, D

23 @ 600 pm - 8:00 pm ~, AnyServeTennisOrganization
Date
Between and Coach: f o

Lovet: Al g

Next session: Fr, Dec 8, 2023

Today v v 8all colo

Program type
Junior
USTA Team Challenge [Junior
Adult
6700 W 1101 St KS, 6
Family

£ Fri, Dec & - Fri, De

Days of the week

Monday

| Summer Camps Open to Register Now!!

iz check out our camps.Limited spac




Program Promotion: National & Section Search

e Free promotion on USTA National Program
Search page

o Additional promotion on Southern/Georgia
Search page

e 120K+ searches on National Site in 2022

e Access to consumers you wouldn’t normally
reach with email campaigns, etc.,

e Nearly 21M visits were generated by Consumers
to the Serve Tennis platform in 2022 - a 23%
increase over 20217's traffic

= USTA~= o« [EE0

Search keyword Search sections

Location

66061, KS

SORT FILTER (0)
1329 results found near 66061, KS

USTA Team Challenge | Junior
6700 W 110th St, KS, 66211-1502 (9.54
Miles)

E53Fri, Dec 8 - Fri, Dec 8, 2023
@6 00 pm - 8:00 pm
$0.00

& playtennis.usta.com



Basket summary

Additional Program Features

4 sessions

TEST Elena Club
Sat, Jan 28 - Sat, Feb 18, 2023

e Waitlist! 10:10 am - 10:40 am
Qty: 1
e Custom Forms
Credit applied -$10.00
e Credits & Discounts You (Peter Hall) .
— Promo code applied -$8.00
9 an-ang US Open 2022
e WTN Visibility Qe bma
Have you player tennis before *
TOTAL COST $22.00

Medical

Remaining credits: $0.00
| want to use credit this time

Add discount promo code

US Open 2022 code applied to order

Clear discount




Court Booking Module
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Court Booking Module

e Multi-Booking Sheets

ail’ Xfinity Mobile LTE 10:44 PM

Book on behalf of Guest v

Please select a court and a time when you
would like to play.

e Configurable down to the court level
e Process payments for court bookings & guest fees
e Courts are promoted on USTA Player App Saturday 28th January

< TODAY >

e Integration with SmartAccess for court access

Arthur Ashe
contro >
Jll, Outd sodlit, Acryl
08:00  (a.00 am - 111 08:00
™ Junior
09:00 09:00
am

10:00 10:00

m m
po | - :00

) 12:00 pm
am

™ peter Hall

& playtennis.usta.com




What is SmartAccess?

e SmartAccess involves the installation of coded locks
on the facilities entrance gates

e At the time of booking, a player is presented with a
unique code which grants access to the courts for
the duration of the booking

e Two types of locks are available to fit all budgets
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YOUR COURT BOOKING HAS BEEN CONFIRMED.

Saturday, September 23, 2023
@ 6:00 PM to 7:00 PM

@ Court 3
peterhall@clubspark.com

g Peter Hall

Your PIN code

We've generated a unigue PIN code for your tennis session at The Grove
Community Church. Simply type your code into the keypad at the entry gate to gain
access to the venue

*080037 J
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Contacts Module

e CRM for all your contacts

e Automatically added

e Singles & Doubles WTN displayed
e Filtered columns

e FEasy export data

e Email contacts directly

e Tags can be added to players
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Membership Module
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Membership Module

e Collect memberships based on specified
terms

e Automatic renewal reminders
e Multiple ways to collect payments
e Various membership types

e Dashboard overview of payments collected
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Membership

Gross Income By month

26 January 2022 - 26 January 2023

Membership totals

@ $300.00

DR

2 O
S

® @

TOTAL MEMBERSHIPS (0 MEMBERS

16






“USTA Tennis™ Player

550 TueMarid ¥ @ -

® USTA-s

ScoutPlayers

VIEW RANKINGS

PLAY POINTS

ORANGE PLAY POIN'

100

VIEW RANKINGS

AlI-Time High Rank

IMPROVE YOUR USTA RANKING. CHECK OUT
UPCOMING EVENTS NEAR YOU!

VIEW MY PROFILE

s FIND RANKINGS

\EE HOME scout PLAY SCHEDULE MY GAME

wouE LAY SCHEDULE v G




a|ddy

http://usta.com/ustatennis-apple

http://usta.com/ustatennis-android

& 7ppstore

plopuy

USTA-~=#



USTA Flex < Searf;sg il 90|
< New York Gity Metro (W) - Men's..  (§)

Competition info v More

e What is USTA Flex? s B a0

o Singles and Doubles flex leagues that group Tennis ol Singles  $3500
players into flights by WTN. Ovorviw of roums

o Players complete matches during their Sonsiun SRS
season at their convenience! aoes resmoun.

o Ladders are also available o

Flight 1

e AIIWTN (and WTN logic) integrated
e Currently piloting in 4 Sections for Adults
e Juniors launching this Fall
o *Pending Digital roadmap and SafePlay
sign-off o

Miguel 1

Raghu 1

Christopher 1

William 1

Ildebrando 5

RESULTS AND SCHEDULE




WIN Match Play

Add matches

Create matches

Create program via Serve Tennis
Programming Module, run on USTA
Serve app

Free & flexible mobile app for singles
& doubles matchplay

Generate round robins or individual
matches

Easy facilitation of level based play
via WTN, that allows organizers
flexibility to run how they see fit

Offerings: Orange, Green & Yellow

o Orange doesn’t count towards WTN
I



ank you & Questions?




