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What is Serve Tennis
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PLAY ¥ SAFEPLAY ¥ COACH & ORGANIZE ¥ ABOUTUSTA ¥V PROV NEWS

USTA's Digital Platform

Automates administrative Access Serve Tennis

processes

Choose an organization to manage

In order to access the tools and tournament resources within Serve Tennis, your account must be

=> Club management tools

USTA Southern
5685 Spalding Dr, Norcross, US-GA, 30092-2504
None

MANAGE

Organization not listed?

Not looking for Serve Tennis?
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Features

Venue Information

Using Images

Cover & Gallery Photos + Partner Logo
Important Information Banner

Tips

Create your custom website




Programming Module
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Programming Module

Features
e Create custom programming
el ol categories
Categories e Full customization of session
visibility

e Various session types
o Single Court, Short

D O 0 K 4 o © € B B B % % »

o ) Course, etc.,
o 1 (@ e @ . e Pre-loaded with USTA Products
@ o i o Team Challenge
» o Tennis 101
- y o  WTN Matchplay




Custom Programs & Gamps

Flexibility for additional program types
e Examples could include:
o Live Ball

o Red/Orange/Green Ball Classes
Camps
e Different Pricing Options:
o Full days, Half days, Full weeks, etc.,

e Amenities & Discounts

o Early drop-off & late pick-up pricing

o Sibling discounts



Program Promotion: Your own wehbsite!

e Quick & simple website creation

e Programs & camps automatically published online

y

Programming

Programming sessions

Filter by: Clearfilters

Venue

Genesis Health Clubs-Overland Park

Date
Between and.

Program type
Adult

Family

Days of the week
Monday
Tuesday
Wednesday

Thursday,

2 results found

USTA Team Challenge
6700 W T10th St, KS, 662111502 (12341

£ Fri, Dec 8 - Fri, Dec 8,2023 @ 6:00 pm - 8:00 pm

Coach: Francisca Nyarko
8all color: Green  Level: All
Next session: Fri, Dec 8, 2023

USTA Team Challenge | wunior

6700 W T10th St, KS, 662111502 (123

B3 Fri, Dec 8 - Fri, Dec 8,

Coach: Francisca Nyarko

8all colo ovel: All

Next session: fri, Dec 8, 2023

B4 calendar | £ List view

Distance v

5099

AnyServeTennisOrganization




Basket summary

| | ]
nddltlonal Program Feat“res Usta Eastern Demo $40.00

4 sessions

TEST Elena Club
Sat, Jan 28 - Sat, Feb 18, 2023
10:10 am - 10:40 am

e Waitlist!

Qty: 1
e Custom Forms
Credit applied -$10.00
e Credits & Discounts You (Peter Hall) |
T-Shirt Size Promo code applied -$8.00
8O- Ong Os OV DO US Open 2022
e WTN Visibility sHwht
Have you player tennis before * ey $2200

e Red Ball Category

Medical

Remaining credits: $0.00
| want to use credit this time

Add discount promo code
US Open 2022 code applied to order

Clear discount




Court Booking Module
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Court Booking Module Intro

Customer Service Club + ts N1 0 .‘ Play Admin v

Customer Service Club

»

04

CS042499

9
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Court Booking Module

Multi-Booking Sheets

ol Xfinity Mobile LTE 10:44 PM

Book on behalf of Guest v

Please select a court and a time when you
would like to play.

e Configurable down to the court level
e Process payments for court bookings & guest fees
e Courts are promoted on USTA Player App Saturday 28th January

< TODAY >

e Integration with SmartAccess for court access

Arthur Ashe

contro Ful, Outdoor, Floodit, Ayl *
08:00 ' 48:00 am - 11:00 ar 08:00

am i am
09:00 09:00

am am
10:00 10:00
D0 z :00

) am - 12:00 pm
™ peterdalt 00

# playtennis.usta.com

N —— L



What is SmartAccess?

; . . USTA =
e SmartAccess involves the installation of coded locks
on the facilities entrance gates YOUR COURT BOOKING HAS BEEN CONFIRMED.
e At the time of booking, a player is presented with a e
unique code which grants access to the courts for
the duration of the booking © swpmzooru

Court 3
e Two types of locks are available to fit all budgets
peterhall@clubspark.com

g Peter Hall

Your PIN code

We've generated a unique PIN code for your tennis session at The Grove
Community Church. Simply type your code into the keypad at the eniry gate to gain
access to the venue

( *080037 ]




Contacts Module
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e CRM for all your contacts

e Automatically added

e Singles & Doubles WTN displayed
e Filtered columns

e FEasy export data

e Email contacts directly

e Tags can be added to players

2

o © € B & B

4

(o<}

|_pJ

Contacts (71)

0 contacts selected

UniquelD ?

Singles
WIN

First Name

Willxxx

Last Name

Alexxx

Bloo

Castaxx

Chaxxx

Age

Junior Email

Coma:l Options

iam.k.abeyou10074121xxx@mailinator.com

2010191576xxx@mailinator.com

pchamey02010375452xxx@mailinator.com



Contacts Module

e Filter to find a contact, search by name, gender, email, tags, sort by WTN, etc.

e View a contacts information by clicking on their name. Player detail including email. phone number, date of birth,
emergency contact, and their WTN.

e For information on WTN, see ITF World Tennis Number FAQSs

Contact info World Tennis Number




Membership Module
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Membership Module

e Collect memberships based on specified
terms

e Automatic renewal reminders
e Multiple ways to collect payments
e Various membership types

e Dashboard overview of payments collected

E »@d o © € B B B ¢ % »
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Membership

Gross Income By month
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Membership totals
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Membership Summary Page

Cicislicaes. | iBaang ” Membership totals

I _ g, $0.00

16 January 207" 018 < oday = ? =T 174 revenue

0

TOTAL MEMBERSHIPS (0 MEMBERS)

@O
@O



Tournament Moduie
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Tournament Module

Features

e Ability to host sanctioned
and unsanctioned |
tournaments

96

2%

Promote and manage your organization

e Tournament Desk with the
ability to download players
rankings/ratings to use for
seeding depending on the
tournament

° O B & B



Tournament Module

e Ability to host WTN play,
junior, adult and wheelchair
events

e Contact your state office if
you would like to become a
Georgia Approved
Tournament Director



USTA Apps
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“USTA Tennis” Player

® USTA~=%
Scout Players

NTRP
Verified 7/13/202X

VIEW RANKINGS

| VIEW RANKINGS
| FIND RANKINGS

WTN SINGLES
Last Played 10/30/202X
Updated 10/30/202X

PLAY POINTS

ORANGE PLAY POIN'

100

WTN DOUBLES
Last Played 10/13/202X
Updated 10/13/202X

AlI-Time High Rank

IMPROVE YOUR USTA RANKING. CHECK OUT
UPCOMING EVENTS NEAR YOU!

A& O © -
ﬁ M scout PLAY SCHEDULE MY GAME

VIEW MY PROFILE

SCHEDULE

HouE PLAY SCHEDULE v Gave




http://usta.com/ustatennis-apple

http://usta.com/ustatennis-android

¥ App Store » Google Play

ploJpuy

USTA~=



USTA Flex

e What is USTA Flex?
o Singles and Doubles flex leagues that
groups players into flights by WTN.
o Players complete matches during their
season at their convenience!
o Ladders are also available
e AIlWTN (and WTN logic) integrated
e Currently in 11 Sections and 75 cities for Adults
e Juniors launching end of Q1
o *Pending Digital roadmap and SafePlay

sign-off

2:39

< Search

< New York city Metro (W) - Men's.. ()

il 90

Competition info v More

s B0 0
Round

Tennis Robin Singles $35.00

Overview of rounds
Jun 19 - Aug 27 <

The start of the next round will be announced
soon. Join the waiting list & get notified when the
dates are known.

Raghu 1 1.0 0 3
Christopher 1

William 1

Edward 1

Miguel

lldebrando 5




WIN Match Play

Add matches

Courtney Henry
Robert Webb

Darrell Steward

Brooklyn Simmons

Jenny Wilson

Kristin Watson

Create program via Serve Tennis
Programming Module, run on USTA
Serve app

Free & flexible mobile app for singles
& doubles matchplay

Generate round robins or individual
matches

Easy facilitation of level based play
via WTN, that allows organizers
flexibility to run how they see fit

Offerings: Orange, Green & Yellow

o Orange doesn’'t count towards WTN
|



summary

Discussed the following Serve Tennis Modules:

. WebSite MOdu|e USTA SITES v JSTASiC'\’C\Sv Share your location for a more tailored experience. te t) & ® Espaiio
[ Programm|ng Module usrA‘g& PLAY - IMPROVE NEWS COACH & ORGANIZE - ABOUT PRO
PY Court Booklng Module Home / Coach & Organize / Tennis Tool Center /
e Contacts Module 4
e Membership Module Serve Tennis:
e Tournament Module : | y
' Tennis
TA A ]
S - Management
e WTN Match Play YA war
e USTA Flex i Software

Automate administrative processes easily and

 quickly with online payments, registering

players and more.

GET STARTED

COVID-19 Updates




Thank you & duestions?

sequera@sta.usta.com US['A*&'O



